
Trespass on Premises (TOP)
Prohibited Persons on Premises (PPOP)
Prohibited Notice Service
(Where Property is normally open to the public or is semi restricted
(staff only area) and where criminal acts are not involved)

TOP
e.g. Sleeping, dumpster

diving, nuisance,
restricted area

Prohibited Notice Service
e.g. Person has shop lifted, been
abusive, failure to stop an activity

(See UWAP guide)

PPOP observedAssess?

Give oral
notice to leave
the property

Is the person
willing to leave?

Written Notice of
Prohibition issued

Chronic
person?

Escort off the
premises

Document
incident

End

Is the person
willing to leave? Call police

no

no

no

yes

yes

yes

Police
Involved

Routine event

Serious event

Police Not
Involved

Related Acts
B.C. Trespass Act
Workers Compensation
Act
Personal Information
Protection Act
Criminal Code of
Canada
Occupiers Liability Act
Human Rights Act

B.C. Trespass Act
This guide is prepared by the
Safe Streets Coalition to assist
people in understanding how
the new amendments to the
B.C. Trespass Act may be
applied when dealing with
problem people on urban
private property. You should
consult your own legal counsel
for advice before taking any
action or deciding on policy.

Please refer to:
www.safestreetscoalition.com

Options
Document, issue prohibition notice,
photograph, use description only,

file report later with police. Write up
request for prosecution if you are
trained and part of police program

to allow this.

Wait for police and
cancel if the person

leaves

yes, a car is available
 now or soon

Police
Available?

Do you feel you must
intercede? Is the

Occupiers Liability
Act an issue?

No, other higher
priority calls prevent
attending

no

End

yes

Answer?

Note: Consult your legal counsel in advance of a situation like this arising.
Serve oral or written notice of prohibition and if they remain, escort them

outside. If they resist call police immediately. Never unnecesarily risk
injury to yourself or another person, including the trespasser.

resistance by the trespasser will raise
 priority level for police response.

no

Resisted?

no
Document incident

yes

yes

Caution!

Caution!

Does company policy permit & are
adequate staff present & are they

trained  in assault by trespass
law, procedures, conflict

resolution  and control tactics?


